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Selamat Sejahtera, Dear Valued Customers, 
 
 
Subject: e-Invoice Implementation 
 
 
The Malaysian government will introduce e-invoicing in stages, starting 1 August 2024. This will 
initially apply to businesses with revenue exceeding RM100 million, including life insurance and 
takaful sectors. 
 
 
Between 1 August 2024 and 30 June 2025, businesses like AmMetLife Takaful can issue 
consolidated e-invoices for income. Individual validated e-invoices for specific transactions are not 
required during this period. 
 
 
To ensure a smooth transition and compliance, we kindly request your cooperation in updating your 
profile when requested. Please provide the following information: 
 

 Individuals: Email address, income tax number, or tax identification number (TIN). 

 Businesses: Business Registration Number (BRN) and SST Number (if applicable). 
 
 
 
For any inquiries, please contact us at 1300 22 9777 or email customercare@ammetlifetakaful.com 
 
 
 
Thank you for your cooperation and support. 
 
 
 
 
Yours sincerely, 
AmMetLife Takaful Berhad 
 
 
 
This is computer–generated and no signature is required. 
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